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Website Questionnaire

Prepared by: Mitch Hall, Acoustic Web Design

Introduction

Thank you for contacting Acoustic about your website.  Below is a list of questions that will help us determine exactly what kind of website you want.  From your answers, we can provide you with an accurate estimate and timeframe for building your website.  

Please give as much information as possible, but If a question does not relate to you or your website feel free to leave it blank.

When you complete the questionnaire, please send it as an attachment to info@acousticwebdesign.net or, if you prefer, fax it to us at 678-466-6785.

If you have any questions or concerns do not hesitate to contact us at 504-656-6293.

Contact Info

What is your name and title?

What is the name of your business or organization?

What is your email address?

What is the best phone number for reaching you? Please include area code.  This information will remain private.

Time and Money

Do you have a budget in mind for this project?  It is perfectly ok to give us your best guess.  The reason we ask this question is that it enables us to give you a realistic and achievable estimate and schedule from the start.

When do you expect this project to start and when does it need to be completed?  Are there specific reasons for these dates?  i.e. trade show, product launch, end of year budget.

Your Company

Describe your company in a few sentences.

How large is your company?

What is unique about your company?  Why would a customer choose you over one of your competitors?

Your Existing Site

Do you have an existing website?  If so, what is the web address?

In what ways is your existing site falling short?  What do you dislike about the site?

What do you like about your existing website?

Your New Website

What is the site’s purpose and what will it do?  What business problems do you need your site to solve?  Is there a specific action you want your site visitor to take? i.e. Contact you, Download a document, etc.

When your new site is published, how will you know it is a success?

Who are your 3 biggest competitors?  What are the addresses of their websites?

What perception or overall feeling do you want your visitors to have about your business when they visit your site?  i.e. professional, modern, friendly, fun, etc.

Who will be maintaining the site?  We would be happy to provide this service if needed.

Who is the target audience for your website?  In other words, who do you want to visit your site and why will they go there?

List 3 websites that you like the design of?  This is the absolute best way to convey to us what you’re looking for.  Explain what you like about these sites.

Is there anything specific you do not want concerning the design of the site?  i.e. pop ups (not that we would use these), flash, small text, large text, etc)

Does your site need to be presented in multiple languages?

Site Functionality and Technical Details

List the pages you know you will need on your website.  i.e. About, Contact, Services

List the information you know you want to publish on your site. i.e. property listings, contact information, downloadable documents, maps, etc. 

Does the site need any specific functions?  i.e. E-Commerce, a members area, forums, etc...

Do you have a web host or would you like us to host your site for you?

E-Commerce

If you don’t plan to sell anything on you website, you can skip this section.

Approximately, how many products will you be selling on your website?

Do you plan on maintaining (adding products, updating prices, descriptions) the website yourself?

Do you need the checkout process to take place entirely on your site?

Do you already have a merchant account?  Who is your merchant account with?

Do you have a payment gateway account (i.e. authorize.net)?  Who is your payment gateway provider?

How often do you plan on adding new products and/or editing products?  

What are the most important features you want with your shopping cart?

Are there any other features you need or want? (i.e. exports to accounting software, shipping integration, ...) 

Do you plan on offering special promotions such as buy 1 get 1 free, or buy 3 items and get 25% off 4th item?

 Do you need to store credit card information for your customers?  We strongly recommend that you do not store credit card information in your database.

Do you need to accept multiple currencies?

Do you need to integrate your shopping software with any other software systems (i.e. accounting software)?

Additional Comments

We’ve tried to make this questionnaire as general as possible, but we realize that every project is unique.  Is there any additional information you think we should know about this project?

Thank You!

Thank you for taking the time to fill out our questionnaire.  We can’t wait to get started on your project.  

Please email the completed questionnaire as an attachment to info@acousticwebdesign.net and we’ll get started on the proposal.
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